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Revision History
	#
	Date
	Version
	Comments

	1
	2005/10/13
	1.03
	First Ex-factory Version

	2
	2005/11/08
	1.04
	DSM data reception and other issues have been resolved. For details, please refer to section 4 “Ver. 1.04 Improvements from Ver. 1.03”.

	3
	2005/11/24
	1.04
	The Application software itself has not altered at all. One erratum in the release note is retrieved. The version number for the LCD has been corrected from Ver. 01.00 to Ver. 01.03 (on page 5).

	4
	2005/12/7
	1.12
	Functions, which are yet supported with Ver1.04, have been implemented, and other issues have been resolved.

	5
	2006/2/1
	1.13
	Phone book and other issues have been resolved.  For details, please refer to section 5 “Ver. 1.13 Improvements from Ver. 1.12”.

	6
	2006/05/15
	1.14
	Camera quality and other issues have been resolved. For details, please refer to section 5 “Ver. 1.14 Improvements from Ver. 1.13”.

	7
	2006/06/14
	1.21
	Functions, which are yet supported with Ver. 1.14, have been implemented, and other issues have been resolved.

	8
	2006/06/14
	1.22
	PCS-TL30 can not send and receive the video data, if PCS-TL30 is terminal on the multipoint conference.

	9
	2006/08/01
	1.22
	Add known issue.

	10
	2006/10/16
	1.23
	Resolved camera quality, changed specifications, enhanced functions, and resolved functions.

	11
	2006/11/30
	1.23P01
	Patch version that resolved Simplified Chinese display problem and mutual connectivity.

	12
	2006/12/12
	1.24
	Resolved camera module and DSB module from Ver 1.23, and added the corrections from V1.23P01.

	13
	2007/5/30
	1.30
	Major version update with added functions such as shared phone book and communication over NAT/firewall.

	14
	2007/09/28
	2.00
	Added launcher customization functions and resolved problems. Added PCS-TL33 function.

	15
	2008/08/08
	2.01
	Fixed problems such as the message concerning the mouse installation.

	16
	2008/12/10
	2.02
	Added Welsh language support.
Added known software issues.
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1. Application Version 2.02
1.1 General Information
Version 2.02 is a full version based on Version 2.01 with added Welsh language support. This release note contains detailed information about the changes.

2. Preparing Software Updating
Please pay attention to the points below when updating software.

· Please supply well regulated AC power to PCS-TL30 when updating software.
Caution: Blackout or power failure during updating can damage the software and prevent PCS-TL30 from turning on.

· When updating software via FTP, please use a static IP address. If the IP address changes during updating, updating will fail.

· The updateable version differs depending on the update method (using a memory stick or via FTP).

· Do not update from V1.22 or earlier to V1.30 by using the GUI administrator menu. The GUI administrator menu can be used for updating from V1.23/V1.23P01 or later versions.

3. Procedures for Updating Software with the Memory Stick
To update the software, please perform the steps below:
(1) Prepare the update file for the Memory Stick.
· Required: PCS-TL33Ver0202.zip

<Updateable versions>

Version 1.03, 1.04, 1.12,1.13,1.14, 1.21, 1.22, 1.23, 1.24, 1.30, 2.00, 2.01
Patch version: V1.23P01

Unzip the above zip file and copy the entire “MSSONY folder” to the root of the Memory Stick after formatting it with TL30. Write-protect the Memory Stick before use.
(2) Insert the memory stick and turn the power on.

(3) Updating the software (automatically)

Software updating proceeds automatically as follows. It takes approximately 8 minutes. This time varies depending on the version you have.

1) Checking or updating the boot/loader of the main controller

The power LED (the right bottom corner of the PCS-TL30) and the mouse wheel LED will light.

2) Updating the application software of the main controller

The following message will appear on the LCD.

<< PCS-TL30 LOADER SOFTWARE VER 02.00 >>

DHCP:
AUTO

IP ADDRESS:
000.000.000.000

NETWORK MASK:
000.000.000.000

GATEWAY ADDRESS:
000.000.000.000

3) Updating the software for the LCD controller

LCD version up screen shows up.
*The software for the LCD controller is not updated if the base version is Ver 1.21, 1.22, 1.23, 1.23P01, 1.24, 1.30, 2.00, 2.01
4) The system restarts automatically.

The top launcher screen appears.

5) Updating the camera software and the DSM software 

The message “Upgrading the software. Please wait.” appears.

Note: The DSM software update takes place only when PCSA-DSM1 is attached.
(4) Checking the version numbers of the software

Click on the menu button and then the Status & Info button to find the version numbers below:

<Version>

Host Version: Ver 02.02
DSP Version: Ver 01.22
LCD Version: Ver 01.20 D

Camera Version: Ver 01.43/08 (when using a PCS-TL30 camera)

Camera Version: Ver 02.01/20 (when using a PCS-TL33 camera)

AEC Version: Ver 02.02

DSM Version: Ver 02.25 (if you have attached PCSA-DSM1) 
4. Procedures for Updating Software via FTP
To update the software, please perform the steps below:
(1) Prepare the FTP update file.

· Required: PCS-TL33Ver0202.exe

<Updateable version>

Version 1.12,1,13,1.14, 1.21, 1.22, 1.23, 1.24, 1.30, 2.00, 2.01
(2) Checking the IP address

Turn on the power and check the IP address on the Status & Info menu of the Setup menu.

(3) Executing the FTP update
Run “PCS-TL33Ver0202.exe”. Enter the IP address, administrator name, and password in each text box, and then select “START” to run.

(4) Updating the software (automatically)

Software updating proceeds automatically as follows. It takes approximately 8 minutes. 
1) Transferring the loader of the main controller

The power LED (the right bottom corner of the PCS-TL30) and the mouse wheel LED will light.

2) Updating the application software of the main controller

The following message will appear on the LCD.

<< PCS-TL30 LOADER SOFTWARE VER 02.00 >>

DHCP:
AUTO

IP ADDRESS:
000.000.000.000

NETWORK MASK:
000.000.000.000

GATEWAY ADDRESS:
000.000.000.000

3) The system restarts automatically.

Top launcher screen shows up.

(5) Checking the version numbers of the software
Click on the menu button and then Status & Info button to find the version numbers below:
<Version>

Host Version: Ver 02.02
DSP Version: Ver 01.22
LCD Version: Ver 01.20 D
Camera Version: Ver 01.43/08 (when using a PCS-TL30 camera)

Camera Version: Ver 02.01/20 (when using a PCS-TL33 camera)
AEC Version: Ver 02.02

DSM Version: Ver 02.25 (if you have attached PCSA-DSM1) 
5 Changes from Ver. 2.01 to Ver. 2.02
5-1 Newly Added Functions
5-1-1.
Welsh language support
· Detail: Welsh language display on the GUI is supported. The language can be switched using the GUI menu, external controls, or via WEB. To enable this function, enter service command “welsh”. All the characters should be in lower case.
6. Known Issues
6-1. Known Software Issues
6-1-1.
If Broadcast mode starts and then stops in less than 1 second, occasionally the broadcasting icon disappears even during a broadcast and you can no longer stop broadcasting.

· Detail: During multipoint videoconferencing with MCU, if broadcast mode is started and then the “stop” button is clicked within 1 second, the broadcasting icon (indicating “you are on air”) may disappear. Broadcasting does not stop even if you click on the “stop” button again.

· Troubleshooting: To recover, disconnect the call and redial the number to join the multipoint videoconference again.
6-1-2.
If you input characters other than numbers into the box for “User Number” of “Gatekeeper Mode”, even after “Gatekeeper Mode” is set to ‘Off’, you can no longer make calls.

· Detail: In administrator Setup, set “Gatekeeper Setup” ‘On’ and input non-numerical letters to “User Number”. Then you can not make calls even you reset “Gatekeeper Mode” back to ‘Off’.

· Troubleshooting: Leave the “User Number” box blank or enter only numbers to “User Number” of “Gatekeeper Mode” to make calls. 
6-1-3.
There is a rare problem where the camera image will not display images after starting up.
· Detail: After turning the power on, there is a rare problem where the camera image is not displayed in the center of the launcher menu and the screen appears black. This does not change even after opening and closing the camera shutter. 
· Troubleshooting: Restart the power to clear the problem. 
6-1-4.
There is a rare problem where the remote image does not appear correctly on the receiving terminal after starting a conference. 
· Detail: After starting a conference, there is a rare chance that the remote image will not appear correctly on the receiving terminal, causing an error screen or causing the screen to appear black. However, audio communication is still possible. 
· Troubleshooting: After ending the conference, the device automatically restarts and clears the problem. 
6-2. Notes and Restrictions

6-2-1.
If you set a much higher communication bit rate than the actual line speed/environment, video image may not appear and audio may be distorted.

· Detail: If the bandwidth number set to “LAN Bandwidth” in Communication setup menu is much higher than the actual line speed/environment, the video image may not show up and audio may be disrupted. Please select an appropriate number for “LAN Bandwidth” that matches your communication environment when starting videoconference.

6-2-2.
Maximum number of acceptable characters in system user interface is different from that in associated Web user interface.

· Detail: The maximum numbers of letters for “SIP Domain”, “Registered User Name”, and “Password” of the SIP setting in LAN setup differ from those of the SIP setting in Web control. Both settings become effective, but they have restrictions for the maximum number of letters for editing and display. (Maximum 17 single byte letters in system user interface and maximum 39 single byte letters in Web control user interface)
6-2-3.
When receiving a still image, the received image shows up erroneously on the remote video window for a short period of time

· Detail: When transferring still images such as in Image Viewer, received images may appear briefly on the window for remote video, which is not the window to show them.
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